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QUALITY POLICY 
 
The Company is: 
 
 totally committed to providing quality services that satisfy its Customers’ specified 

requirements, applicable requlatory requirements and the Company’s requirements in 
the most appropriate and economical manner 

 totally committed to satisfying its Customers’ needs and expectations while protecting 
the Company’s interests by controlling and optimising quality when considering risks, 
costs and benefits 

 
To achieve these objectives it is Company policy to control, maintain and continuously 
improve its Quality Management System, so that conformance with Customer, regulatory 
and Company requirements is fully documented and based on objective evidence. 
 
The Quality Management System fulfils the requirements of AS/NZS ISO 9001 “Quality 
systems-Model for quality assurance in design, development, production, installation and 
servicing”. 
 
The Company maintains a programme to educate and train all employees in their 
individual responsibilities and quality assurance requirements. 
 
The management team is fully committed to the principle of quality assurance as an 
integral part of the Company’s operations. The Management require the active 
participation of every member of the Company in continuing to make quality a prime 
requirement of every task. 

 
Amir Sahinovic 
Managing Director 
 
Hobart, 4th December 2009. 


